Reusing Amenities — Toothbrushes, Hairbrushes, etc.

Nearly 2,500,000 pieces of plastic amenities are used every year at JR-West Hotels,
including toothbrushes, hairbrushes, and disposable razors, producing about 35 tons

of waste.

We are currently working to make our hotels more friendly to both people and the

environment, and to that end we aim to reduce the number of plastic products we

use. To help in this effort, we ask that guests reuse toothbrushes, hairbrushes, and

disposable razors during their stay.

Going forward, we will work to further reduce our dependence on plastic products

including switching to environmentally-friendly amenities.

We kindly appreciate your understanding and cooperation with this initiative.

General Manager



